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él? Susisn L Us ot o J° b J'z'“/ +(Multiple Stages) 1 s J’f K&
i Lol sw JE(Assessment Tests)e u‘i’g % s(Interviews),sys £I(Screening)
(Employee (@”léuﬁju/}lgﬁ//{uﬁJ?V.ﬁ.c‘_t"/“w;l/'uﬁma{ﬂ-ﬂgJL?J/;/(%“J}Q@‘I
—e bt A & /Retention)
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(Definition of Selection)—y *
SAAISC UL e e Us N1 f"’ 257 ‘af L1 (Selection) — "
"Lt A M LSS S (S F
|
K:{';)mful[j,lbfLagﬂ/ﬁn@}uﬁwgfumgu:J?‘ijl,&/tgu{l_,@';"
" ol KU ] e b7

(Selection Process) K1 5.7
e St E L3 A (f'; 2l ‘an s o s L1 (Selection) &
UIN? Ko P iy e JE U ff"“ St &S .- O 1K Usstasrl o sl Usin
(Organizational Requirements) | s /Jf; .o (Experience)e 7 (Required Skills)

~ Mgy

:‘Lmdf”/?d’;/dsaﬂ/,/k(uf@@w
(Preliminary Screening)élg&,&i -1

U8 s v J»» (HR Team) ( [5/5 u((%“ v o Jo sy KJ“ JdE 4
L“tgp/; Yol S Us s s UL /J!-g.&foilgg (CVs) §s5 Lustsarisi(Applications)
SNy g SRR b LT s a2 sl
(Application Review & Shortlisting)e ol SUs15.5 -2

(Work .. 7 (Educational Qualiﬁcations):l:«’uiw 0/ Al 34 uuw.“flffy i U
Gk F Bt & UstsariUsir e 3 #¥ (Skills) Uiy sExperience)
et 5 S Ut gt f s g b
(Assessment Test)ewIL(Written Test) 1S, /’“ 3

Seeto/¥4d L (Written or Practical Tests) b LS F S Ut ar 5
_E LT UsE e Ui A Sl

B L e

_‘Lt‘lg.l('oflyg@}/&w /;iuLWJg 7 LSS J/L»»:(Aptitude Test)Jj LTSS e
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w;ﬂfl{!gf?fﬂé@l’ﬁm}l’“jaégflé&(umfl:(Technical Tes‘c)ut%“iugf o

e dedEbduin
Lé.éo)mt{qw&_/ g1 uf}/l,u;la“_uc.gf? Jm,yl:(Psychometric Test):/iél:ﬁ °
R

(Interview Process)ys #1 -4
ol {u;fLVLEf/}',JU),%; JlsJA,}z»u(f”'“u:J? LLVM&/(TIL?/.QKJ“L_./@:'I{;}!
_‘L&.}D'// bty
LS 19s £
-LL&lgd/ .g%;;er;géngién’Lawrd/ :(Initial Interview)ys /’-‘léw.l °
Lfﬁh?ﬁ%wy“& L 7ok UiAr S §sari(Technical Interview)ys /-‘lugf J
2
e Qe ezet e s I wiei £~ (HR Interview)ys #1761 o
(Background & Reference Check)élgd/ =l 7l B 5
. Ju? ¢ (References) =lJis.s (Background) /"ufd'? S P E Stsan St u/
S ABASG s o S ol P o3 396 0 5 £ ot S PRSP
&
(Medical Examination) < L;Auw%’ -6
=T SELVTE L et oLzl (Medical Test) £ b LU S A
g VT SWYA R ESS T, 2
(Job Offer & Appointment Letter) Foaderit sl F T
d/ oAb sl /o!fuﬁ e LL&lgU/) (Job Offer) J’éfif ek Us sl s S Yad
u@;t“tgl[d/lg (Appointment Letter) -ty /"’7 @uga_’?L/ Js J["E‘f l/b,gl_uj&n@/)bf |5
O K('f; b
i) u@%@ig{ﬁﬁﬁ§.&/f/u;;u,}z»;ugjrff’";ﬁigﬁc‘_:g/’f”vng*@‘u
c‘;L“l'/,Lx}’”/ (Human Resources) L5 /'uif%; (@QL’?‘!??VQ-@?L/!M;/ U UEdie¥
-;‘_m}’fﬁ/ (é““u,uf KT
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J}uy/;i,,@'m@/ 5.8
(Difference between Recruitment and Selection)

(Recruitment)d 4 (Selection) & ¥ L5/

J&J#‘fu;/iﬁy!u&)cwy K}l}lU}JﬁL/élgdeu:/l;,yl
L'/(f,ocj_ L L’/';,l’;'l

)i)iajkjco)gjuﬁu’if)[f&?ug uyr/juﬁmf{ffw{!

‘awg;g/!/ ‘at‘lg.l/)}”/u;/lufl

d/u;/!uxfiuﬂf‘“iéuxtf!dl} ._’«G:'lgUJ/lﬁ,glJG'/JlQ’ﬁ{L?/

. W
oS oS
St 3 F o8 UL fppete Jedbed .
A ) (Screening)é b
‘at‘b‘l{(Jl/ ..g,u)/'?.ujld/:.‘
Jf;:"m}?..{i wamdﬁ.@ (Time <«
Duration)
(Low Cost)g.” (( e (High Cost)éyss\ (Cost) =Ty
AIL’//(?J?!?/;.:UL{/’:BIJ/ /}ldﬂ&/%d}b&/f{}}l
(Stages) S’1 /

@u&%tcumuzﬂ u’g’ S

fﬁ/}b)iﬂfilldzwzﬂ_@/}. 5.9

(Meaning and Introduction of Induction & Orientation)
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ug'cj_LL'}/J!)L/g.’Q/L((})!Uﬂ&dih@wc!;‘at‘ndwu:%gf})lig&[g
i gjﬁjuuz‘_f ui»,-‘ab“tgt{ (Orientation) ff:mm (Induction) u’( i’l&‘gmyg;ﬂ{vf (V
-uj"%;uufd./figﬁé/]'?uf(f;

(Induction)gf’/ %21
J@Jﬂ/’at)’”d&%uﬁg/g L(fy/uﬁ)uaéﬁﬁﬁbafw.,Q(Induction)fff«:l
(Rules & Lis®s sl (Policies)u,::’g u’f’ 4 w-f s L gt s S Gtos S
-‘L&lgd/ =>Ls (Work Scope) #71L r€sRegulations)
Ol
—e bt/ e ol e
_‘g&w;u‘cﬁuigjg Lgiﬁ;dﬂmuﬁﬁg/ugﬂg&fy o
-Lauggﬁﬁcmﬁm}fmt (Health & Safety) B 2 T
e Qe ETAZ L et e L e o
(Orientation)uif:/,l 2
= Y s(Job Role)hs )L ersib o IR Sl LK o (Orientation)e sl
L(f (Responsibilities)ug/lw}‘fﬂg Sos J:Ju’ui‘dj m_‘amjf 4(Practical Details)
—e bl /Ut (Daily Tasks) U6 25,05 (Team Members)ut
= A
-§,Wguagk‘ﬁ"ut¢/g£u”’}/;’urt{u’f? Lydfnz e
-ui’; vt L ﬂ{o}ﬁ’C‘—t‘lg&’}/ SYENy Y9y (Department) £ %1 o
(Job =y Jerils (Reporting System)(b’/ Loy Ky L pins e
_+3tgg}/ 2ol Expectations)
-u‘»"/’ b & Ji ugji;,u'@!o;ﬂ“g_&lgd/ Al / (Training) /(s AASNE e
L Pt S ETf e Jo St e 2SS AuindF
So s K3 P Ll Serin f Bt Apedhe Udrniund E i A
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SR Y3 IS S P ] e s PP P 5 Lot id g
-‘LWJGCCL/

(Learning Outcomes)( Cdlﬁ‘/ﬁ 5.10

J:';L3/#-w%njt,;_g/7/,u(ﬁ:;r5£,,L‘?ml&/f,lb,uéLa,u:/ziémm

J/J:amzim_ujfm,f.b“LL/;.»LL,Jju/ﬁiin.’,@:’u,w%f/uie}mém

& A S el LS a1 e STy u ot S uy./?ubff 155 3 A6 15 e L
_wﬁndwié_/uy.uﬁ}tfir%}yiuﬁm&uﬁ(?"u:fw

(Model Examination Questions):«ﬂlr&l?l;r; 5.11

(Objective Answer Type Questions)eUis ) bl eli2 (s Yl
¢l (Recruitment) 3 # -1

e bl us K (Selection) 61 -2

sl nllis L3 4 3

?J";kaw{l@/ § (Internal Recruitment) J/f' Qoskt 4

e bl b Uz (Selection Process) S der -5

?‘LW&U[ (Interview) s £IU4 &1L 2l -6

£ W ad 2 (Induction) a7

et ofTe j(f/ Yo * (Orientation) 5% _8

e UG A L4 29

sy oo §3 )s—{’U// Z (External Recruitment) J #0s z -10

(Short Answers Type Questions)aU!fJ bl el /y
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_ui“’i oy 4(@16/ (Sources of Recruitment) CZI/;‘LJ yam|
-Q/wu;d/d”/ufémlzi (Selection Process) J‘:C,,l'?l 2

_q/ kd/ U~ (Orientation) gﬂ%uu,! (Induction) (f)/ 13

I UGS U s Z (Recruitment & Selection) —ELsild # _4
-q/ wolosfus p L& u/ L (External Recruitment) [} A [55 <5

(Long Answers Type Questions)c«lﬂrd’ tni.pyuzdj b

_uf’i A 4 (Methods) U2 4.5 (Sources of Recruitment) Sl -l

-Q/ ugjué_wu,/ S /(L?L (Selection Process) Jj dl}l 2

‘utlﬂﬁ[ji 5/4:45‘216/ uluﬁ@)gﬁy /;!aMJ Jj Z(Induction & Orientation)dﬁj%/;mwy x 3

U Lf%ay’lg&.@&fg UL (Recruitment & Selection) —ELsid 4 -4

29 (External Recruitment) (§ A ds . (Internal Recruitment) d A Qoskt -5
-u%¢5f,/¢ﬂ"4gu-uﬁ
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djl}4 Jdﬁ)&/ﬂj%ﬁ.ﬁc6ém

(Career Planning and Employee Retention)

21Z 36

(Introduction)x* 6.0
(Objectives)s#» 6.1
SL Saf St Bzl 6.2

(Career Planning & Employee Retention an Introduction)
(Meaning and Definition of Career Planning)JMmrm‘;" K Fux 463
(Process of Career Planning and Development)f K@/"m..é 1% [ 6.4
(Meaning and Definition of Succession Planning)ogzw(xv‘?" KS 4z u‘? L 6.5
(Importance of Succession Planning)e.41§($ 4 .+ uﬁy L 6.6
(Transfer)f; 6.7
(Promotion)3” 6.8
S Saf St 6.9

(Meaning and Definition of Retention of Employees)

(Importance of Employee Retention) eSS, St 6.10
(Strategies of Employee Retention)” =f SEA 8k 6.11
(Learning Outcomes)él?db"fi 6.12
(Model Examination Questions)bwwy&@‘w/ 6.13
(Introduction)/w? 6.0

u:%' ~~@ b ukﬂ“ ¥t o1 A U*(Recruitment & Selection)" & (s 34"5 3¢

S wL i S IRl L A 3T s o A st g s

68



L]};uu‘rﬂ"‘a@@&;& P Jo g st B Ll J;Jdn/’;uﬁ(%; S ,J_ﬂz.nziué’f 14
Supd Leidat 7 L7 Sl 3 a5 npiumir F e Lol td b £ s
&fo»’;/“mféul}/,ufml’glgg;f/;}/ (Career Development) 5/“;m,§»;d/ui')uf+
-2 kb{A%(Retention Strategies)
(Career Planning & Employee $/7; § ot Ek 24" 6 \lig < 2
c/u’/éirédx";u;:;;u(ui’muﬁﬁfﬁufo‘/’lgKc,yu’l(”cJ:J?‘L,Jaﬂfleu’lRetention)"
Y1) /;jzjv:;_f.f&/dkﬂ);qwgc/ﬁ;w@/ﬂ/’
(Process of Career Planning and oghsim Fik z 4 e ofl L S8
,véLw-uj&/&wuﬁ@];m:“»;gfdﬁjuz?_iu:f} “Zi_n'éigﬁzgﬁ.;‘f S} £ Development)
S Zf /?u;,qd/fuﬁ(f; d 2L/ Jbr¥ (Succession Planning) dw,f"ut” oA
Zu‘!a'/’lgw’ifﬁ (Promotion) 3.7+ (Transfer) J‘i‘ AUTs4 )'-‘auv Jﬁu@»&id/g
-wLﬁ;uu/ﬂu:,»@“t‘C(fy A S K Sz
SUlusle s /J (Retention of Employees) d/!/"/,d/ O uﬁ%ﬂl; /»LJK!J;
o f e ol S E 07 TS g s S S /QV“LL(%“ L. LG e
ﬂéu‘u_‘@g@!ﬁ/‘@’ 4@&46/1,%/,106/6(&% (Employee Turnover) d;l/"4,/,wJ !
il u:’% i PN ,ﬂ“ﬁq/ﬁ & 4 (Strategies of Retention) U+ RTINS
GGG o F e St f
St S Jifédy‘KJU}%AV@“!&AJ?&U!J(%y AT E AT

(Objectives)4#l+ 6.1

LA S A SRy N (g
b S T b LS St Bz
L'/,ff(fzi@/“m..?g/’:/
utg/ad;ﬁ&jwd/z,f”&g b

oS AU B E p i LSS S
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SIL SP St E L 6.2
(Career Planning & Employee Retention an Introduction)
(Career Jiulis 2ue ik 5L U7 +Jj ﬁ“ (i (Career Planning) _# 1% e
o F kil detn S e 3 lir L LE78ua murl S o €Goals)
Py S o Glos S a0k it #4 (Growth Opportunities) «t€1Z 37 .s(Experience)
u@'u (Motivation)élﬁi dor St 25 L Fi /’;/fuff; _u‘f S e &) s
~28/5Ligt (Performance) gf;//é;l(Commitment)
O3V Sy SUCH LY LLJj KLL?:&:?‘}’/ =\ (Employee Retention) SAF St
ot Flow sl UL 3K K Bl L7 A iU 2t 2L e p s
& { 4 (Employee Turnover) d/l/"/,(,wd/ Sitkesd S #1/(Competitive Benefits)
-

&, 43,4 (Human Capital) Jw&wwﬁf&’JJW/“/,/,;,@;:[}?VQ
(224 Uee_ S 3ot (Job Satisfaction) uL}gb RE3IR> S di/%

(Meaning and Definition of Career Planning)J/bjmrmj” K& k7 [ 6.3

(Meaning of Career Planning)¢»**

(Career wb<s 2z e L > c‘-Jf #* {(Career Planning)_Fy % i
(SkillUide wzr & s S e e & Bl & JF S 2 S oF¥Goals)
_+V/ Al kT A4 Z (Growth Opportunities) (’: m}y"/“ LJ?’V ssl (Abilities)ys¥ ke

St B L3 st 25 S uiup‘u.mpﬁ LBl e Ky PA L Burd
L LSS eA Dinzin 2udad P murs S S b (:"” Lottt A UF A Gl e b
_ugz"_//y“fwuf Iy

Z Uiy (Training)e? (Promotion)3s ¢ i 2 5L S L i 1% e u:% ’
STkt ca S 1 GE S e B b 2 Se it 3 1) Eiw £ i
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QyKm@/ﬁ,«J?ﬁ%r/ﬂ/’uﬁmmsmm{,jJiLa“gﬁ//(%}“,,ﬁ.‘ac}"dﬂuﬁ@erformance)
b

(Process of Career Planning and Development)dj Ké?/}lbﬁ k7 ﬂ/ 6.4

,f;;'%l/ U:JU»}?‘LJ? (}” [i(Career Planning & Development)@]m..ﬁug A
Jf JI-‘at‘/'/ (”«l/'u.ui‘é_/ ;,L!,J!u’/)/cf_zié_/ S lauf wiu:’j L (Career Goals) Jilylsiss
ffw = U ujZ_/l,“v? 5 i Z (Professional Growth)@] s S Udss it ol (f’; o
-4!:’/018;’/ U#933 sl
at‘n}'}y/fl/d’;@:f{bﬁﬂ//
(Self- Assessment)u"/ o e gl ik L7 / (Self- Assessment)u‘/ 29 -1
(Career Jilull~ ﬁ/AI(Values)/wv (Interests)Uz:f)(Skllls)urf o (Shos S J* b
uc,fugé/.wb/uﬁ U S S o b e 4/5£Jf J-utl /. #€O0bjectives)
ez d/ byt (K,g‘/{.ub’f{.
Py [ (%; sputd o (Exploring Career Opportunities)§4& 1t (’: i~ /f 2
agu’wu_ujgw’ -§(Growth Prospects)=t&-1L (.7.s(Career Opportunities)é [

e UMK Gz S ﬁmﬂ e Lol 3sU (f'; vl TSt/ g%
(Short-gu 47 ot ik Ji& , 1 (Setting Career Goals)e® ¥ Uiy £ 43
(Next 37 ‘ﬁ O Dl Qu 22 g e Sl /f(Long-Term)&o J £ Term)

(Higher 4.4(}‘1@“ .;’u,;&,g Jb 2 ujé n JC el & éwwé”gPromotion)
< (S (Industry Shift) Bi2$ »x1& L Position)
L L3 Suyf L 7 A (Creating a Development Plan)¢ 4 s 4
af G I E AP S 2 Goles S < et S e cib Ut U* e (Development Plan)
s (Higher Education)(ﬁbj (’3‘ ( (Workshops) z127s (Training)e.” b S S
e wJleld LS e f
Sz [ I S e 1 (Training & Skill Development)@/" it U plesrs 5
JA (Workshops)uz12/7s o2 Ao Qb Sy sl eed §nfp o LS S
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St el A1/ (Coaching) _&4 s (Online Courses) ¢ /UuT(Seminars)
L IS
DMJJLKJ ib:(Career Growth & Performance Evaluation)s?b.si3/ S -6
Lte S S S Bz A e S ﬁff)’” Sreto(Performance Evaluation)
4 7. (Performance Appralsal)u“/ it d/)//( (Feedback)VC,uf}” S U u'“
_‘Ld/ﬂ'/dl}”id/
_F 1% /“(:(Career Advancement & Continuous Improvement)J“L’j IS LI /J/ 7
zusHEAS Jogu?;g&Jag el < (Continuous Process) 4 J)/ vy
e Ml L L3S
méiwﬁ” /,ML/&I_JWJA,,M_;J'ALuﬂfafﬁ“u!.,ﬂd/muw//
rr Sl K&LK»!&/JWM.J/ u‘”(._;u,tL//u”/;iu‘fm_ad/ﬂ/dlridx
d/df”muuft&LKJ@L&,J{ﬁamﬂm“& Lumuﬁ/u‘mff’ JIKJJ}?/:[/;*,Q-LL
—e bbb U2

A S b e 6.5

(Meaning and Definition of Succession Planning)

(Meaning of Succession Planning)¢»**

ZU* < (Systematic Process) S #* (i (Succession Planning) (. .+ &l
/1fc‘-md,«ﬁ*d;gl.b/fm_CL,J/u&gm&lléJ;u/’;u,Jm,uu“&Lu;gﬁtgﬁf’”ﬁ’“zgu’
ﬂ“ﬂ/gc‘&?d)l}KJ'?%;?;Q’JL?}/}’U}LngﬂprlgﬂjQ/))&ij{,(_M&iuﬁffju/(
_f;/“t,“/di//{d/ (f/“

= J‘“’A e (J” 2 e (Forward-Looking Strategy) &“ J 04 J"’” oy -
% u’f/ 7] (Business COIItlIlLllty)J/u L ¥ (Leadership Continuity)

e Erals a.lzufﬂf(Orgamzatlonal Growth)
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(Importance of Succession Planning)e.4 id/ S ,{y‘:” Ljf} b 6.6

e (f'; e u‘? b:(Leadership Continuity in the Organization)d’u Kol (f; -1
7. LLWEL?;GW},:LJL%&/ ﬂl/’ﬂ;giu,)/“ié (Leadership Positions) s <46
S4s.6 (Instability) (é“lrxu:(f’y Lul_ng/g"}d)l}KJ‘é/)dﬂUngﬂdl}oMﬂl&/
_ugz_w{ =l€L (Business Loss) gl
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S K (Loyalty) $asis §oi¥ e bV kr & & P57 U pane Civ £ 37§
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-‘44/5(&,{%&/’51,14;70/&)&:?

1y G/?;,pf& 135 1:(Organizational Stability & Business Continuity)d’p & 3
S99 (%; N & by i (3”“ 4»51’:;* e (Resign)«f’p (Retire) /Ll
s L4 (Disruptions) u@uﬁur(df’ *LJL‘LC’}’Z%«?”))/.;‘;&%;/JUgf SO
_‘at‘wl/“/'w Kils 6

g pIar-on J:(Preparedness for Unexpected Situations)$.L Jé J& .~ ¢ -4
P et LA N a5 SIS 0 F gt 1 S 2 b S KA
-4,5‘6 SApoe & F 2K ff&;u!u?mﬁ/ (Succession Pipeline) « S Aiss £

of&igffj 2 5Lk & ,:(Building a Skilled Workforce)$.ir S s $a a2 -5
4 (Skill Enhancement) &_Lo1 Uiy sl (Development)@] (Training)e..” S
L&tg’w@;t}uﬁfyz§.3n/gﬁ}*”,ggf;;);;,gwg/,;pﬂjxiéﬁycg;_a‘,&;;i
-{-3%/?4/”’ J"( <

/i i:(Organizational Reputation & Competitive Advantage)d/"/,é’@l/m,{ L/uig -6
S-S (%; Iy d Sl /'i(? L S (Strong Leadership) «{f bs®* U2 (f;
~e§r0a S SF (Competitive Advantage) d/“/.cgelxmé_b. ﬂf/(Reputation)
Sitjrede B Lot S gl 6 B QG St o 282 Sy
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C# ot oty 171 doir § ot &SN doartg Lu,gﬂl/ff”f,_%Q;;» Ur b

57 e AL e (J” J/;dp.,f"}f) b 23 Lc bt e e b LIS 1re
e 3 s i L3 L 5

(Transfer)(f/; 6.7

¢ (Location)q (Department) £ (i ,/Juvu/ Sl ‘an Lg!b{l(Transfer)fx
Sy ff; d ,-é& £ SeA U lF SU Ble el F 4 (Position) < #
e P eE L s SU K
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_muf ) Lb!ui’;,uférjmj’f‘aén(LateraDJ" uf} o
dedd L Je1 7 L iy J4(Branches)Z 14/,l(Departments)uf9 iz L(gf - ®
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ettt g s il o F6USE 2 AR S e
S S gy L (K (Performance Improvement)$ ~ U« UC/JK =6 P e
Jlg S J‘i‘ * =% Z(Personal Reasons)agz}é!jgf o~k (Workload Balancing)
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¢

(Promotion)é/“ 6.8

& 7 (Performance) gf;//( A ¢tk u/ g < Jj L .Q(Promotion)@/"
éiu’!_c‘_wgy’% (Higher Position) L,‘/&‘ l.,{l/?;lgd/(Skills)u?/b//;l(Experience)
—ctw3leie(Responsibilities) Uy s Authority)e /A7) (Salary)#
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_‘amuﬁgcj_é (Leadership) =@ uiffy s (Motivation) tsbes s 218635 o
Saz 2 uﬁylp A LS b (Commitment) &y Sl by /J;//KJK?", .
—Enatit?#f(Succession Planning)
Y- ui'a'_lp"/,/uf;//t{u(uwg)w;ﬁiéutmﬁ w/wﬂuééf“gﬁg;ui»@]méﬁ
End S ey et u:m@;,,éwz_tgéﬂ)évéaﬁ,; AR s sl B
2RIV Y [S,o ijut}f uf;/Jb/J SN (f; & /uf'»-‘afg el /Jm,ugw’mgjuf f

S S0 St 6.9

(Meaning and Definition of Retention of Employees)

(Meaning of Employee Retention)»*
Sl /Zc{fﬂ/l,(%}“ 2Lt ‘LJf f}”’ L1 (Employee Retention) ¢15,J s
o L it w (me_‘L&//géu}fJ/‘?“A Léjgjﬁjv;uj&/ JrS .
_+bnt’uﬁi§/ 378 ’/J‘”:’” o (%; e/ { s (Employee Turnover) (é“‘t
(Top uﬁwqﬂffyﬁ_%[}né;ﬂ@mé‘g d;g@{g&&fﬁfdﬂ}/’ S
&W (Training) =7+ (Recruitment) J Y4 Stone o /;;l?&g - 3 /4/Talent)
£ (Business Continuity) J”u S A28 (Productivity) J it m,@uJLzLu?utgm
Tyt
(Career Growth Opportunities)& i+ < x£vi% £ (Incentives)ebl ¥ %
l'/.[jfﬁ/ (Job Satisfaction) wx?1§ s (Positive Work Environrnent)dil.érKc‘f2
(Competitive 7y Fe £ 2 & wf Sais 2o L Qv s ot snps S /S
_wa"_/’/l;uu/d,gfuﬁJ}u{ffwuﬁju_~<>u#y»u(,j“f}.{%_3/(7!/'Advantage)

(Importance of Employee Retention)e.4 lu( S }4 J oo il 6.10
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Eop s Fead S 3 S pir it b N S S S 32SE b fa
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Jo L Lf;//b/ s (Training)ey” (Recruitment)d A J’y el ¥ b (KL‘ e
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